[image: image1.png]A
,_i 7




Learning & Development course
Welfare Benefits Update
Aims and learning outcomes:
To assess the impact of recent and future benefit changes that will affect service users within housing.

By the end of the day, you will have considered:

· The latest news on the Government’s radical welfare reform agenda, including the plans for Universal Credit, benefits capping, replacement of Disability Living Allowance (DLA) with a new benefit,  the time-limiting of Employment & Support Allowance (ESA), and the new regime of the Work Programme and greater conditionality for virtually all claimants, including lone parents.
· A thorough coverage of the changes being implemented in the run-up to Universal Credit, including: cuts to Local Housing Allowance (LHA); cuts to Tax Credits; changes to DLA for sight-impaired people and those in care homes.
· The effect on service users of the wholesale reassessment of Incapacity Benefit and Income Support claimants under the new Employment and Support Allowance rules, including the newest scoring system and alterations to the Work Capability Assessment.
· Changes affecting older people – new pension rules, maximising pension credit and accessing housing and council tax benefit.
· Other controversial proposals, including the role of the new ‘mental health champions’ and plans for work with substance-misusing people.
· Accessing help and information on the internet – useful sites and links.
There will also be the opportunity to refresh your knowledge of other benefits and areas of interest.
This course is designed for:

Housing officers, housing management advisers, and anyone else who requires an overview and update on recent and planned changes to welfare benefits.
Trainer:  

Jayne Knights
Date:  


Wednesday 13 July 2011
Venue:  

Training Room, Southover House, Lewes 

Course fee:  

£100 (An additional £20 is applicable to organisations who are not BEST members.)
To book: 
Please download the BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
