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Learning & Development course
Dealing with Neighbour Disputes:
Practical skills and solutions

Tuesday 2nd November 2010
This course is designed for:
Frontline staff from local authorities and housing associations; Anti-Social Behaviour co-ordinators and all other persons interested in both inter-personal skills and dispute resolution.
Aims and objectives:

This course aims to provide delegates with an understanding of the driving forces behind neighbour disputes and the practical options available to resolve them, from minor disputes to significant cases of intimidation.  The course focuses on practical skills in interviewing, negotiation and mediation, placing these skills in context against the background of formal action, whether by means of acceptable behaviour contracts or legal remedies.
At the end of the course participants will be able to:

· Understand the common driving forces behind neighbour conflicts
· Recognise when non-legal remedies may be effective

· Demonstrate and apply the key techniques of effective negotiation and mediation

· Demonstrate how to choose between mediation and negotiation as an effective solution

· Interview effectively to unlock truthful information

· Use practical techniques to monitor and record incidents, and obtain, assess and compile evidence
Trainer:  

The trainer is being provided by the Chartered Institute of Housing
Date:  


Friday 19th November 2010
Venue:  

The Training Room, Southover House, Lewes
Course fee:  

£100 (including refreshments but not lunch).  An additional £20 is applicable to organisations who are not BEST members.
To book: 
Please download a BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
