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Learning & Development course
Introduction to Welfare Benefits
This course is designed for:

Staff who have little or outdated knowledge of benefits, who need practical skills and a good general understanding, and who are not directly involved in benefits work.  This one day course aims to provide a thorough basic introduction to the benefits system to frontline housing staff needing to be able to ‘signpost’ clients and give on the spot benefits guidance.
Aims and learning outcomes:
By the end of the course you will be able to:
· Understand the different types of benefits and who pays what

· Predict the likely benefits that should be claimed in a variety of different circumstances

· Explain to clients the basic rules regarding work, capital, income and housing costs/rent/council tax

· Develop awareness of the disability benefits, such as Disability Living Allowance and Employment and Support Allowance

· Provide information and reassurance on the Government’s short and long term benefit reform plans

· Identify and use internet resources to help clients do their own research and benefit claims

The trainer will assume no previous benefits knowledge. The course is designed to make understanding a complex subject interesting and relevant, using a mixture of case studies, quizzes, group discussion and real life experiences. There is no such thing as a ‘silly question’ on this course!

Trainer:  

Jayne Knights
Date:  


Tuesday 20 March 2012
Venue:  

Training Room, Southover House, Lewes
Course fee:  

£100 (An additional £20 is applicable to organisations who are not BEST members.) (Lunch is not included).
To book: 
Please download the BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
