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Learning & Development course
Introduction to Tenancy Management
Tuesday 14th December 2010

This course is designed for:

This course is aimed at housing staff who manage tenancies in the local authority and housing association sectors.
Aims and objectives

At the end of the course you will:

· Understand the nature of and distinction between the main forms of tenancy agreement

· Understand the main routes for repossession

· Be able to deal effectively with rent arrears

· Be able to deal sensitively with vulnerable tenants directly and via third parties

· Understand how a tenant can succeed to and assign tenancies

· Understand the nature of demoted tenancies in the context of anti-social behaviour

Course timetable:
Morning
	09.3 – 09:45
	Registration and refreshments

	09:45 – 10:00
	Welcome and introductions

	10:00 – 11:15 
	· Tenancies and licenses
· Tenancy types – Secure, Assured, Assured Shorthold, Introductory

	11:15 – 11:30
	Refreshments

	11:30 – 13:00
	· Tenancies of Succession on the death of the tenant
· Assignment of tenancies
· Transfer of tenancies
· Surrender and abandonment
· Landlords’ Duty to Tenants

	13:00 – 14:00
	Lunch


Afternoon

	14:00 – 14:30
	Exercises on Assignment, Succession, Abandonment

	14:30 – 15:00
	Grounds for Possession

	15:00 – 15:15
	Refreshments

	15:15 – 15:45
	Notices of Seeking Possession and Notices to Quit

	15:45 – 16:15
	Demoted Tenancies – questions 

	16:15 – 16:30
	Question and answer session


Trainer: 
Paul Reeves, Chartered Institute of Housing (CIH)
Date:  

Tuesday 14th December 2010

Venue:  
The Training Room, Southover House, Lewes, East Sussex
Course fee:  
£100 (includes tea and coffee but not lunch). An additional £20 


fee is applicable to organisations who are not BEST members.
To book: 
Please download a BEST booking form from the website and email it to best.learning@brighton-hove.gov.uk  
