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Basic Housing Benefit Overview for Housing Options Staff
Aims and objectives:

Although the course does provide information about the new Local Housing Allowance (LHA) rules, please be aware that it also gives a basic overview of general housing benefit rules too. The course is therefore aimed at Local Authority housing options staff with little or no knowledge of Housing Benefit. The course is not aimed at housing benefit staff or welfare benefit specialists/caseworkers/advisers.

The course aims to provide Housing Options staff with a basic overview of housing benefit rules, including LHA.

By the end of the course participants will have achieved the following:

· Know who can claim Housing Benefit

· Explain how a claim is made 

· Identify how the rent level is assessed in housing benefit claims

· Complete simple housing benefit calculations

· Explain how a claim is paid

Course timetable:
Morning
	09.45 – 10:00
	Registration and refreshments

	10:00 – 10:15
	Welcome and introductions

	10:15 – 11:15
	Know who can claim Housing Benefit

	11:15 – 11:30
	Refreshments

	11:30 – 13:05
	· Explain how a claim is made

· Identify how rent level is assessed in housing benefit claims

Local Housing Allowance

	13:05 – 13:50
	Lunch Break (Lunch is not included)


Afternoon

	13:50 – 15:05
	Complete simple Housing Benefit calculations

Explain how a claim is paid – overpayments, backdating, local housing allowance payments to landlords

	15:05 – 15:25
	Refreshments

	15:25 – 16:30
	Explain how a claim is paid – discretionary housing payments
Summary and evaluations


Trainer:  
Dean Cooke
Date:  
15 November 2011
Venue:  
Lewes District Council, Training Room, Southover House, Lewes BN7 1AB
Course fee:  
Free
To book: 
Please download a BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
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