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National Homelessness Advice Service

Housing Advice for Housing Options
Aims and objectives:

The course is intended to provide local authority housing options staff with an overview of housing advice issues:
· Understanding what the National Homelessness Advice Service (NHAS) is and what support it can offer Local Authorities

· Identify housing advice issues and possible options for intervention

· Review housing status and security 

· Provide an overview of;

· possession procedures

· relationship breakdown and housing rights 

· domestic abuse and housing issues

· harassment and illegal eviction 

To achieve this each session has specific objectives: 
Identify where housing advice fits into the  homeless prevention agenda

· Define the stages of a homeless application, and the potential duties owed to an applicant 

· Identify where housing advice fits into the prevention agenda 

Review housing status and security 

· Identify the importance of housing status

· Recognise how to establish housing status 

· Indentify how homelessness might be prevented through housing advice 

Overview of possession procedures

· List the stages of the possession process

Overview of relationship breakdown and housing rights 
· Recognise the importance of pre existing housing rights and who has them 

· Recognise who may have rights to the relationship home from family law 

· Understand that long term options may be available and who to refer

· Know what is meant by beneficial interest

· Know that housing and home rights may need to be protected

Overview of domestic abuse and housing issues
· Recognise the emergency legal remedies available in relation to occupation of the home 

· Identify other measures available to keep a victim of domestic violence safe at home

· Know when a homeless application should be taken

Overview of harassment and illegal eviction

· Know what is harassment and illegal eviction 

· Know who may take enforcement action in the event of harassment and illegal eviction

· Know how enforcement can prevent homelessness
Course timetable:
Morning
	09.45 – 10:00
	Registration and refreshments

	10:00 – 10:10
	Welcome and introductions

	10:30 – 11:15
	Homelessness Applications and homelessness prevention overview

	11:15 – 11:30
	Refreshments

	11:30 – 13:00
	Status, security and possession overview

	13:00 – 13:45
	Lunch


Afternoon

	13:45 – 14:45
	Relationship Breakdown and Housing Rights

	14:45 – 15:30
	Domestic Violence and Housing Rights

	15:30 – 15:45
	Refreshments

	15:45 – 16:15
	Harassment and Illegal Eviction

	16:15 – 16:30
	Evaluation


Trainer:  
Dean Cooke
Date:  
5 October 2011
Venue:  
Lewes District Council, Training Room, Southover House, Lewes BN7 1AB
Course fee:  
Free
To book: 
Please download a BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
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