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National Homelessness Advice Service

Basic Mortgage Debt Advice for Local Authority Staff
Aims and learning outcomes:
In the light of the current economic downturn the need for mortgage debt advice is more and more acute. With this in mind this course aims to give local government officers the tools whereby they can assess the seriousness of the borrower’s circumstances and identify options that might help them stay in their homes, including where a potential referral to an advice agency may be appropriate. And ultimately if the home cannot be saved advise on local authority duties to assist those that become homeless. 

At the end of this one-day course participants will be able to:

· Understand how effective mortgage advice may prevent homelessness  

· Recognise different types of mortgages

· Recognise the possible options a client may have to reduce mortgage costs, maximize income and prioritise outgoings with a view to avoiding repossession

· Have a basic understanding of the courts powers in mortgage repossession proceedings including second loans

· Explore local authority duties to those who lose their homes due to mortgage arrears

· Recognise when a referral may be necessary

Trainer:  
PJ Whelan 
Date:  
14 December 2011
Venue:  
Training Room, Southover House, Lewes
Course fee:  
FREE (Lunch is not included).)
To book: 
Please download the BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
Course timetable:
Morning
	10.00 – 10.15
	Welcome and Introductions

	10.15 – 10.30 
	Mortgage advice and prevention of homelessness

	10.30 – 11.00
	Mortgages – Variations on a theme

	11.00 – 11.15
	Refreshment Break

	11.15 – 11.35
	Dealing with mortgage difficulties – Gather the relevant information

	11.35 – 12:10
	Dealing with mortgage difficulties – increasing income

	12:10 – 12.45
	Dealing with mortgage difficulties – reducing expenditure

	12.45 – 13.30
	Lunch time (lunch not included)


Afternoon

	13:30 – 13.45
	Reducing mortgage costs

	13.45 – 14.05
	Negotiating with the lender – The pre-action protocol

	14.05 – 15.05
	Possession proceedings

	15.05 – 15.25
	Refreshment Break

	15:25 – 15.40
	Second loans and the Consumer Credit Acts

	15.40 – 16.10
	Local Authorities duties to those who lose their homes

	16.10 – 16.30
	Course Evaluation and Close
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