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Learning & Development course
Accessible Housing and Choice Based Lettings
Tuesday 13 March 2012
This course is designed for:
Local authority or housing association staff involved in:

· Identifying accessible and adaptable properties

· The lettings process in choice based lettings schemes (advertising properties, the bidding process, viewings)

· Giving adaptation-related information to disabled tenants or applicants 

Aims and objectives:

The morning session is classroom based, and will cover:
· Choice based lettings and accessible housing registers

· Specific housing issues faced by disabled people (using Brighton & Hove as the chief example)

· Guidelines for identifying adapted or adaptable properties and classifying them as mobility 1,2 and 3 (the banding system in use throughout the Sussex Homemove partnership)
· Advertising, advice and information-giving to prospective tenants who require mobility standard properties

The afternoon will be given over to visiting different properties – with a wheelchair – to assess them against the mobility standards.  This will provide practical, in-the-field opportunities to try out the guidelines and principles learnt in the morning.  

Transport arrangements will be made when we know who’s attending.
Course timetable:
Morning
	09.15 – 09.30
	Registration and refreshments

	09.30 – 09.45
	Introduction and course aims

	9.45 – 10.00
	Overview of social housing in Brighton & Hove

	10.00 – 10.15
	Mobility requirements

	10.15 – 10.45
	Guidelines for identifying Mobility 1,2 and 3 properties

	10.45 – 11.15
	Refreshments

	11.15 – 12:00
	Wheelchair ergonomics / practical exercises

	12:00 – 12.45
	Questions / discussion

	12.45 – 14:00
	Lunch (not provided) and evaluation forms


Afternoon

	14:00 – 16:30
	Property viewings


Trainer:  

Trish Sweeney, TSA Training & Access Consultancy
(Assisted by Tabitha Cork, Accessible Housing Co-ordinator, Brighton & Hove City Council) 
Date:  


Tuesday 13 March 2012
Venue:  
Housing Centre, Unit 1, Fairway Trading Estate, Eastergate Road, Moulsecoomb, Brighton BN2 4QL
Course fee:  
£100 (An additional £20 is applicable to organisations who are not BEST members.)
To book: 
Please download a BEST booking form from this website and email it to best.learning@brighton-hove.gov.uk 
