	Draft  programme - 2010/11
	 Trainer / training supplier

	   Anti-Social Behaviour

	1
	 Introduction to ASB
	 Jordans?

	2
	 Substance Misuse & Housing
	 John Patience? / BHT?

	   Lettings & Homelessness

	3
	 Introduction to Choice Based Lettings
	 Jo Holt

	4
	 Inspections for Non-Technical Staff (to include energy efficiency)
	 ? / CIH

	5
	 Introduction to Homelessness Law
	 Shelter?

	6
	 Homelessness Update
	 Steve Povey / Shelter

	7
	 Introduction to Eligibility Issues in Social Housing
	 ? / Mosaic?

	8
	 Immigration Status & Eligibility to Social Housing
	 John Shortridge / Mosaic

	9
	 Accessible Housing & Choice Based Lettings
	 Trish Sweeney

	   Income Management

	10
	 Introduction to Welfare Benefits (for non-Benefits staff)
	 Jayne Knights

	11
	 Welfare Benefits Update
	 Jayne Knights

	   Managing Tenancies

	12
	 Introduction to Tenancy Management
	 Diane Astin

	13
	 Introduction to Housing Law
	 Richard Paris?

	14
	 Housing Law Update
	 Richard Paris?

	   Private Housing (to be agreed by the SHG)

	15
	 Empty Properties - Persuasion (different to last year's course)
	 ? / ?

	16
	 SAP Awareness & Excess Cold
	 Ian Woodward / CPC

	17
	 Residential Property Tribunal Decisions
	 CPC

	18
	 HHSRS Enforcement
	 CPC

	19
	 Overcrowding
	 ? / ?

	20
	 Fire Safety - The Dual Enforcement & Risk Approach
	 ? / CIEH


